
Garnishments & Levies:
Frequently Asked Questions

Q:	 Why was money withdrawn from 		
	 my account?
A:	 We received an order from the court.  

You should contact the court for further 
information.

Q:	 Don’t you need my permission to 	       	
	 take money from my account?
A:	 When we receive a garnishment, we 		
	 are legally obligated to comply with 		
	 the court order.

Q:	 What is going to happen to the items 
that haven’t cleared my account?  

A:	 Just like you, we were not aware of the 
garnishment until we received the court 
order.  We would advise you to contact 
these billers to discuss your options.

Q:	 Will any more deposits be taken   
      from my account?
A:	 We are only required to hold funds on 

deposit at the time the garnishment is 
received.  

Q:	 How can I dispute this garnishment/	
	 levy?
A:	 Review your garnishment/levy form for 

instructions on how to file a dispute.
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Mission:
To educate and empower 

our community 
to create a 

positive financial future

We can help you!


